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From products to free clinical advice... 
We’ve got you covered!
At Independence Australia, we carry all the major continence 
brands and stock thousands of specialty products.
•  An extensive range of continence and urology products available
•  Approved supplier of continence aids under the MASS scheme
•  Urology and Continence Nurse Advisor available to assist with 

product choice and management strategies, free of charge
•  Quick delivery
•  Discreet packaging

Independence Australia is a not-for-profit organisation. When you 
shop with us, you help to support and provide vital services to 
people living in the community with a disability or physical need.

No minimum order
It’s quick and easy with 
Independence Australia!
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Our Services

About us

For over three decades, Independence Australia has specialised in delivering quality health and wellness 
products to people in their homes to help them enjoy a better quality of life. We have an extensive range 
of continence and urology products across all the major brands and offer expert advice to ensure you 
have the best products to meet clients’ needs under the Medical Aids Subsidy Scheme (MASS).

Why choose us?

Prompt and professional delivery

•  A warehouse in Queensland with back up 
warehouses in each state for quick delivery 

•  Fast delivery in Queensland
 -   Delivery within 2 business days for South 

East Queensland Health Service Districts 
 -   Delivery within 5 business days for other 

Health Service Districts 
•  Discreet packaging available on request

Professional service for your convenience

•  Customer Service is available Monday to  
Friday 8am to 7pm and Saturday 8am to  
12pm (AEST). Please note time changes  
during VIC/NSW daylight savings

•  A team of professional staff in every state to 
provide expert advice and support

FREE continence support

•  FREE expert advice and consultation from our 
Urology and Continence Nurse Advisor

•  FREE samples for disposable continence pads

Extensive experience

•  Over 30 years experience in delivering products 
throughout Australia

•  The preferred supplier on a variety of federal 
and state contracts

Independence Australia is a not-for-profit organisation. When you shop with us,  
you support people with a disability or other physical need to regain,  
retain and extend their independence.
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Our Services

Need advice?*

Our Urology and Continence Nurse Advisor  
is available to assist with product choice  
and management strategies free of charge.  
Just call 1300 788 855 or email  
askthenurse@independenceaustralia.com

Our Customer Service and Account Management 
teams undertake regular industry training  
sessions to ensure they are equipped with the 
most up-to-date information on the latest  
products and clinical best practice solutions.  
Just call 1300 788 855 or email 
customerservice@independenceaustralia.com
*   Please seek advice from your healthcare professional if you 

experience any health problems or have any concerns.

National network with 
warehouses in each state

Care and respect for our clients is central to 
Independence Australia’s way of working. We 
understand that our products are integral to the 
daily living and well-being of our clients, and efficient 
service is essential. To support the needs of our 
clients, our business network includes distribution 
warehouses and showrooms in every state. 

More than just continence

Independence Australia stocks over 12,000 
healthcare products covering the following fields: 
Urology & Incontinence, Wound & Skin Care, Daily 
Living & Mobility Aids, Medical Aids & Equipment 
and Medical Consumables & General Supplies. Visit 
our website at www.independenceaustralia.com 
to view our full product range.

Contact us

1300 788 855

customerservice@independenceaustralia.com

1300 788 811

www.independenceaustralia.com

Visit a showroom closest to you

QLD 
15 Computer Road 
Yatala QLD 4207

NSW 
6/25-27 Redfern Street 
Wetherill Park NSW 2164

VIC 
9 Ashley Street 
West Footscray VIC 3012

TAS 
225A Kennedy Drive 
Cambridge TAS 7170

SA 
3 Duncan Road 
Dry Creek SA 5094

WA 
18-22 Belmont Avenue 
Rivervale WA 6103
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What is MASS?

What is MASS?
The Medical Aids Subsidy Scheme (MASS) provides 
funding for medical aids and equipment to eligible 
Queensland residents who have a permanent and 
stabilised condition or a disability. The scheme helps 
people to live at home and avoid early or inappropriate 
residential care or hospitalisation.

What products are available?
The following products are available through 
Independence Australia:

•  Disposable pads, nappies, pull-up style pants and 
all-in-one pants

•  Indwelling and disposable catheters

•  Catheter valves

•  Sheaths (latex and non-latex)

•  Leg and night drainage bags

•  Stretch pants (only supplied with non-adhesive 
shaped pads)

Who is eligible?
To apply for assistance under MASS, you must:

•  Be a permanent resident of Queensland

•  Have a permanent or stable condition or disability

•  Hold a pensioner concession card, health care card 
or Queensland Government Seniors Card

You need to be assessed by one of the following 
clinicians: Continence specialist registered nurse, 
Geriatrician, Occupational therapist, Paediatrician, 
Physiotherapist, Registered nurse, Urogynaecologist  
or a Urologist.

Subsidy amounts and criteria
MASS will supply a subsidised amount of continence 
aids every 6 months, or every 12 months for indwelling 
catheters, and bed and chair pads. The subsidy varies 
according to the item needed.

Lodging an application

Initial application
For the initial application, the following forms will need 
to be completed by an eligible prescriber.

•  MASS 50 Continence Aids: Initial and Review 
Application Form – Part A is to be completed by 
the client and Part B by the clinician.

•  MASS 84 Proxy Access to Centrelink Information 
Form or include a photocopy of both sides of your 
concession card.

The above application forms can be downloaded by 
visiting the Info tab at www.independenceaustralia.com  
and selecting “Funding Schemes”. The application 
forms should then be faxed or posted to one of the 
MASS service centres. Contact details are supplied  
on the application forms.

Reapplying for the same aid
To reapply for the same type of continence aid  
(within 3 years), the client will need to call MASS on 
1300 443 570 and place an order. They will need to 
have the previous approval letter and know the type  
and brand name of the aid used.   

Reviewing applications
Review applications are needed when the client 
changes the type of aid needed, or when it has been 
3 years since their last application was reviewed. The 
initial application process will need to be repeated.

5



Contact us
 1300 788 855 
 1300 788 811 
 customerservice@independenceaustralia.com  
 www.independenceaustralia.com

Thank you!
With your help we are supporting hundreds of people with 
disabilities by providing a range of vital services including:
•  Attendant care
•  Accommodation
•  Respite
•  Counselling
•  Recreational facilities
•  Case management

Independence Australia is a not-for-profit organisation. When you 
shop with us, you help to support and provide vital services to 
people living in the community with a disability or physical need.
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Contact us
 1300 788 855 
 1300 788 811 
 customerservice@independenceaustralia.com  
 www.independenceaustralia.com

 
Prompt and professional delivery
We understand that our products are integral to the daily living  
and wellbeing of our clients, and efficient service is essential.
•  A warehouse in Queensland with back up warehouses in each state for quick delivery
•  Fast delivery
 -   Delivery within 2 business days for South East Queensland Health Service Districts
 -   Delivery within 5 business days for Other Health Service Districts
•  Discreet packaging available on request

Independence Australia is a not-for-profit organisation. When you 
shop with us, you help to support and provide vital services to 
people living in the community with a disability or physical need.

No minimum order
It’s quick and easy with 
Independence Australia!
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Sample Order Form

Customer

Date

Ordered by

Fax
(             )

Address

Suburb

State Postcode

Contact Phone Number
(             )

Delivery Instructions

Item  
Ref # Product Sizing Sample  

Code Product Sample  
Required

Disposable Nappies
DISPOSABLE NAPPIES, CHILD BOY 

7a Body Weight 5 -11 kg 88230132N Huggies Nappies 

7b Body Weight 7-18 kg 88230152N Huggies Nappies 

7c Body Weight 12-22 kg 88230192N Huggies Nappies

7d Body Weight over 16kg 88230174N Huggies Nappies

DISPOSABLE NAPPIES, CHILD GIRL 

8a Body Weight 5-11 kg 88230142N Huggies Nappies

8b Body Weight 7-18 kg 88230162N Huggies Nappies

8c Body Weight 12-22 kg 88230202N Huggies Nappies 

8d Body Weight over 16kg 88230184N Huggies Nappies

DISPOSABLE NAPPIES, CHILD UNISEX  

9a Body Weight 5-11 kg 88230775N Snugglers

9b Body Weight 7-18 kg 88230780N Snugglers

9c Body Weight 12-22 kg 88230785N Snugglers

9d Body Weight over 16kg 88230790N Snugglers

Disposable Absorbent Pads
DISPOSABLE ABSORBENT PULL-UP STYLE PADS, CHILD BOY 

10a Body Weight 8-15kg, Working Capacity 267-300mL 88230330N Huggies Nappy Pants

10b Body Weight 12-18kg, Working Capacity 267-300mL 88230340 Huggies Nappy Pants

10b Body Weight 12-18kg, Working Capacity 267-300mL 88230310 Pull-Ups

10c Body Weight 14-25kg, Working Capacity 300-333mL 88230346N Huggies Nappy Pants

10c Body Weight 14-25kg, Working Capacity 300-333mL 88230320 Pull-Ups

10d Body Weight 15-30kg, Working Capacity 333-367mL 88230376 DryNites

10e Body Weight 27-60kg, Working Capacity 367-400mL 88230391 DryNites

DISPOSABLE ABSORBENT PULL-UP STYLE PADS, CHILD GIRL  

11a Body Weight 8-15kg, Working Capacity 267-300mL 88230335N Huggies Nappy Pants 

11b Body Weight 12-18kg, Working Capacity 267-300mL 88230345N Huggies Nappy Pants 

11b Body Weight 12-18kg, Working Capacity 267-300mL 88230315 Pull-Ups 

11c Body Weight 14-25kg, Working Capacity 300-333mL 88230347N Huggies Nappy Pants 

11d Body Weight 15-30kg, Working Capacity 333-367mL 88230325 Pull-Ups 

11d Body Weight 15-30kg, Working Capacity 333-367mL 88230377 DryNites 

11e Body Weight 27-60kg, Working Capacity 367-400mL 88230392 DryNites
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Item  
Ref # Product Sizing Sample  

Code Product Sample  
Required

DISPOSABLE ABSORBENT PULL-UP STYLE PADS, CHILD UNISEX   

12e Body Weight 27-60kg, Working Capacity 367-400mL 88001090 Abri-Form Junior 

DISPOSABLE ABSORBENT PULL-UP STYLE PADS, ADULT UNISEX - LIGHT ABSORBENCY   

13a Waist Measurement 50-85cm, Working Capacity 467-800mL 88000165 Abri-Flex Xs1

13b Waist Measurement 70-110cm, Working Capacity 467-800mL 88000196 Abri-Flex Zero MO

13c Waist Measurement 95-150cm, Working Capacity 467-800mL 88000197 Abri-Flex Zero LO

DISPOSABLE ABSORBENT PULL-UP STYLE PADS, ADULT UNISEX - HEAVY ABSORBENCY    

14b Waist Measurement 60-90cm, Working Capacity 933-1200mL 88230635 Depend Underwear Super Plus Small/Medium

14b Waist Measurement 60-90cm, Working Capacity 933-1200mL 88230675 Depend

14b Waist Measurement 60-90cm, Working Capacity 933-1200mL 88000166 Abri-Flex S1

14b Waist Measurement 60-90cm, Working Capacity 933-1200mL 88000171 Abri-Flex Special S/M2

14b Waist Measurement 60-90cm, Working Capacity 933-1200mL 88321251 Suprem Pants Maxi Small

14b Waist Measurement 60-90cm, Working Capacity 933-1200mL 88120100 Tena Pants Plus Small

14c Waist Measurement 80-120cm, Working Capacity 933-1600mL 88230645 Depend Underwear Super Plus Large

14c Waist Measurement 80-120cm, Working Capacity 933-1600mL 88230680 Depend

14c Waist Measurement 80-120cm, Working Capacity 933-1600mL 88000180 Abri-Flex M3

14c Waist Measurement 80-120cm, Working Capacity 933-1600mL 88321256 Suprem Pants Maxi Medium

14c Waist Measurement 80-120cm, Working Capacity 933-1600mL 88120105 Tena Pants Plus Medium

14c Waist Measurement 80-120cm, Working Capacity 933-1600mL 88120140 Tena Pants Super Medium

14d Waist Measurement 95-150cm, Working Capacity 933-1600mL 88230685 Depend

14d Waist Measurement 95-150cm, Working Capacity 933-1600mL 88000190 Abri-Flex L3

14d Waist Measurement 95-150cm, Working Capacity 933-1600mL 88000185 Abri-Flex Special M/L2

14d Waist Measurement 95-150cm, Working Capacity 933-1600mL 88321261 Suprem Pants Maxi Large

14d Waist Measurement 95-150cm, Working Capacity 933-1600mL 88120110 Tena Pants Plus Large

14d Waist Measurement 95-150cm, Working Capacity 933-1600mL 88120145 Tena Pants Super Large

14e Waist Measurement 120-160cm, Working Capacity 933-1600mL 88000195 Abri-Flex XL1

14e Waist Measurement 120-160cm, Working Capacity 933-1600mL 88321266 Suprem Pants Maxi Extra Large

14e Waist Measurement 120-160cm, Working Capacity 933-1600mL 88120115 Tena Pants Plus Extra Large

14e Waist Measurement 120-160cm, Working Capacity 933-1600mL 88120150 Tena Pants Super Extra Large

14f Waist Measurement 130-240cm, Working Capacity 933-1600mL 88000200 Abri-Flex Bariatric 2XL

DISPOSABLE ABSORBENT PULL-UP STYLE PADS, ADULT MALE - LIGHT ABSORBENCY   

15b Waist Measurement 70-110cm, Working Capacity 467-800mL 88230561 Depend Real Fit Underwear For Men S/M

15c Waist Measurement 95-150cm, Working Capacity 467-800mL 88230571 Depend Real Fit Underwear For Men L/XL

DISPOSABLE ABSORBENT PULL-UP STYLE PADS, ADULT MALE - HEAVY ABSORBENCY   

16d Waist Measurement 95-150cm, Working Capacity 933-1600mL 88120090 Tena Men Pants Level 4 (M/L)

DISPOSABLE ABSORBENT PULL-UP STYLE PADS, ADULT FEMALE - LIGHT ABSORBENCY   

17b Waist Measurement 70-110cm, Working Capacity 467-800mL 88230591 Depend Real Fit Underwear For Women S/M

17b Waist Measurement 70-110cm, Working Capacity 467-800mL 88120120 Tena Women Discreet Medium 

17c Waist Measurement 95-150cm, Working Capacity 467-800mL 88230601 Depend Real Fit Underwear For Women Large

17c Waist Measurement 95-150cm, Working Capacity 467-800mL 88230605 Depend Real Fit Underwear For Women XL

17c Waist Measurement 95-150cm, Working Capacity 467-800mL 88120125 Tena Women Discreet Large

DISPOSABLE ABSORBENT PULL-UP STYLE PADS, ADULT FEMALE - HEAVY ABSORBENCY   

18b Waist Measurement 60-90cm, Working Capacity 933-1200mL 88230611 Depend Real Fit Underwear  
For Women Super Plus S/M

18c Waist Measurement 80-120cm, Working Capacity 933-1600mL 88230621 Depend Real Fit Underwear  
For Women Super Large

18d Waist Measurement 95-150cm, Working Capacity 933-1600mL 88230631 Depend Real Fit U/Wear  
For Women Super X Large 

DISPOSABLE ABSORBENT BELTED STYLE PADS, ADULT UNISEX 

19 One Size, Working Capacity 50-800mL 88230030 Depend Undergarment with Buttons

DISPOSABLE ABSORBENT ALL-IN-ONE STYLE PADS, ADULT 

20a Size-XSmall, Waist Measurement 40-70cm, Working Capacity 733-933mL 88120151 Tena Slip Extra Small 

20a Size-XSmall, Waist Measurement 40-70cm, Working Capacity 733-933mL 88001200 Abri-Form Premium Air Plus S2

20a Size-XSmall, Waist Measurement 40-70cm, Working Capacity 733-933mL 88453530 Euron Flex Super Plus Extra Small

20b Size-Small, Waist Measurement 50-95cm, Working Capacity 1133-1667mL 88230115 Depend Brief Normal Small

20b Size-Small, Waist Measurement 50-95cm, Working Capacity 1133-1667mL 88120187 Tena Slip Maxi Small

20b Size-Small, Waist Measurement 50-95cm, Working Capacity 1133-1667mL 88001205 Abri-Form Premium Air Plus S2

20b Size-Small, Waist Measurement 50-95cm, Working Capacity 1133-1667mL 88321056 Suprem Fit Maxi Small

20b Size-Small, Waist Measurement 50-95cm, Working Capacity 1133-1667mL 88453535 Euron Form Plus Small
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Item  
Ref # Product Sizing Sample  

Code Product Sample  
Required

20c Size-Medium, Waist Measurement 70-120cm, Working Capacity 1600-2667mL 88230131 Depend Brief Super Plus Medium

20c Size-Medium, Waist Measurement 70-120cm, Working Capacity 1600-2667mL 88120192 Tena Slip Maxi Medium

20c Size-Medium, Waist Measurement 70-120cm, Working Capacity 1600-2667mL 88001230 Abri-Form Premium Air Plus M4

20c Size-Medium, Waist Measurement 70-120cm, Working Capacity 1600-2667mL 88321065 Suprem Fit Maxi Medium

20c Size-Medium, Waist Measurement 70-120cm, Working Capacity 1600-2667mL 88453540 Euron Form Plus Medium

20d Size-Large, Waist Measurement 100-150cm, Working Capacity 1600-2667mL 88230136 Depend Brief Super Plus Large

20d Size-Large, Waist Measurement 100-150cm, Working Capacity 1600-2667mL 88120197 Tena Slip Maxi Large

20d Size-Large, Waist Measurement 100-150cm, Working Capacity 1600-2667mL 88001245 Abri-Form Premium Air Plus L3

20d Size-Large, Waist Measurement 100-150cm, Working Capacity 1600-2667mL 88321075 Suprem Fit Maxi Large

20d Size-Large, Waist Measurement 100-150cm, Working Capacity 1600-2667mL 88453545 Euron Form Plus Large

20e Size-XLarge, Waist Measurement 110-180cm, Working Capacity 2000-2667mL 88230137 Depend Brief Super Plus Extra Large

20e Size-XLarge, Waist Measurement 110-180cm, Working Capacity 2000-2667mL 88120580 Tena Stretch Bariatric Extra Large

20e Size-XLarge, Waist Measurement 110-180cm, Working Capacity 2000-2667mL 88001260 Abri-Form Premium Air Plus Xl4

20e Size-XLarge, Waist Measurement 110-180cm, Working Capacity 2000-2667mL 88453550 Euron Form Plus Extra Large

20f Size-XXLarge, Waist Measurement 150-240cm, Working Capacity 1667-2667mL 88120585 Tena Stretch Bariatric Extra Extra Large

20f Size-XXLarge, Waist Measurement 150-240cm, Working Capacity 1667-2667mL 88321085 Suprem Fit Maxi Extra Large

20f Size-XXLarge, Waist Measurement 150-240cm, Working Capacity 1667-2667mL 88321200 Suprem Fit Bariatric XXL

DISPOSABLE ABSORBENT ADHESIVE SHAPED PADS, UNISEX 

21a Pad Measurement 90-370mm, Working Capacity 233-800mL 88230007 Poise Super

21a Pad Measurement 90-370mm, Working Capacity 233-800mL 88230009 Poise Extra

21a Pad Measurement 90-370mm, Working Capacity 233-800mL 88230014 Poise Extra Plus

21a Pad Measurement 90-370mm, Working Capacity 233-800mL 88230015 Poise Overnights

21b Pad Measurement 200-450mm, Working Capacity 800-1333mL 88120055 Tena Comfort Plus

21b Pad Measurement 200-450mm, Working Capacity 800-1333mL 88000115 Abri-San Premium 4

DISPOSABLE ABSORBENT NON-ADHESIVE SHAPED PADS, UNISEX 

22a Pad Measurement 200-450mm, Working Capacity 800-1333mL 88230095 Depend Anatomic Pad Normal

22a Pad Measurement 200-450mm, Working Capacity 800-1333mL 88230111 Depend Anatomic Pad Plus

22a Pad Measurement 200-450mm, Working Capacity 800-1333mL 88120066 Tena Comfort Super

22a Pad Measurement 200-450mm, Working Capacity 800-1333mL 88000245 Abri-San Premium 5

22a Pad Measurement 200-450mm, Working Capacity 800-1333mL 88000250 Abri-San Premium 6

22a Pad Measurement 200-450mm, Working Capacity 800-1333mL 88320950 Suprem Form Regular Plus

22a Pad Measurement 200-450mm, Working Capacity 800-1333mL 88450110 EURON FLEX EXTRA

22a Pad Measurement 200-450mm, Working Capacity 800-1333mL 88450115 EURON FLEX SUPER

22b Pad Measurement 220-600mm, Working Capacity 1333-2200mL 88230100 Depend Anatomic Pad Extra

22b Pad Measurement 220-600mm, Working Capacity 1333-2200mL 88230105 Depend Anatomic Pad Super

22b Pad Measurement 220-600mm, Working Capacity 1333-2200mL 88230110 Depend Anatomic Pad Super Plus

22b Pad Measurement 220-600mm, Working Capacity 1333-2200mL 88120071 Tena Comfort Maxi

22b Pad Measurement 220-600mm, Working Capacity 1333-2200mL 88000255 Abri-San Premium 7

22b Pad Measurement 220-600mm, Working Capacity 1333-2200mL 88000260 Abri-San Premium 9

22b Pad Measurement 220-600mm, Working Capacity 1333-2200mL 88000261 Abri-San Premium 10

22b Pad Measurement 220-600mm, Working Capacity 1333-2200mL 88320955 Suprem Form Extra Plus

22b Pad Measurement 220-600mm, Working Capacity 1333-2200mL 88320960 Suprem Form Super Plus

22b Pad Measurement 220-600mm, Working Capacity 1333-2200mL 88320965 Suprem Form Maxi

22b Pad Measurement 220-600mm, Working Capacity 1333-2200mL 88450120 EURON FLEX EXTRA PLUS

22b Pad Measurement 220-600mm, Working Capacity 1333-2200mL 88450125 EURON FLEX SUPER PLUS

22b Pad Measurement 220-600mm, Working Capacity 1333-2200mL 88450130 EURON FLEX SUPER PLUS

DISPOSABLE ABSORBENT ADHESIVE LEAF STYLE PADS, MALE 

23 One Size, Working Capacity 233-800mL 88230025 Depend Guards For Men

24 One Size, Working Capacity 233-800mL 88120085 Tena Men Level 2

25 One Size, Working Capacity 233-800mL 88000440 Abri-Man Formula 1

26 One Size, Working Capacity 233-800mL 88000445 Abri-Man Formula 2

27 One Size, Working Capacity 233-800mL 88321290 Suprem Formen Extra

Please submit the completed Sample Order Form to Independence Australia.
Email customerservice@independenceaustralia.com
Fax  1300 788 811
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Contact us
 1300 788 855 
 1300 788 811 
 customerservice@independenceaustralia.com  
 www.independenceaustralia.com

 
Operating Australia Wide
We understand that our products are integral to the daily living  
and well-being of our clients. To ensure prompt and efficient  
service and delivery nationwide we have:
•  Warehouses in each state 
•  A team of professional staff nationwide to provide expert  

advice and support
•  Discreet packaging available on request
•  Professional service for your convenience

Independence Australia is a not-for-profit organisation. When you 
shop with us, you help to support and provide vital services to 
people living in the community with a disability or physical need.

Quick delivery
It’s quick and easy with 
Independence Australia!



 Queensland 
15 Computer Road, Yatala QLD 4207

  New South Wales 
6/25-27 Redfern Street, Wetherill Park NSW 2164

 Victoria 
9 Ashley Street, West Footscray VIC 3012

 Tasmania 
225A Kennedy Drive, Cambridge TAS 7170

 South Australia 
3 Duncan Road, Dry Creek SA 5094

 Western Australia 
18-22 Belmont Avenue, Rivervale WA 6103


